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Mission' ‘Statement: The mission Oflhc. PHA 15 the same as that of the
Department of Housing and Urbachv:.Iopmem to promole adequate and
atfordable housing. cconomic ppporftuntty, and'a suitable ivinglenyironment free
from dl"-L[II'I'IlI'mlIOH

In ordertoachieve this mission, weavill:
Récognize residents as our ultimate customer,

Iriiprove Public Housing Atthority (HA) management aind service
delivery cflorts Ihrou;,h etfectivg and efficient management of HA
staff;,

N
Seek problemssolving partnerships with residents, community, and
. government leadérship;

Apply HA resources, (o the effective and efficient manggement and
L operation of public’housing programs, takifig into account changes in
Federal funding.

Purpose of Policy: The purpose of this policy (Admussion and Continued

Occupancy Policy) is to establish guidelines for tHe Public Housing Authority
(HAY staff to follow in detenmmng eligibility for admission to and continued
occupancy of Public Housing. The basic guidelines for this policy are governed
by requxremcnls of the Department of Housing and Urban Development (HUD),
with latitude for iocal policies.and procedures. The policies and Procedures
governing AdmISSIan and Continyed Qccupancy aré outlined 1n this policy and

‘these requirements are binding upon applicants, residents, and this HA alike.

Notwithstanding the above, changes in applicable federal law or regulations shall
supersede provisions in conflict with this policy.

Federal Regulations shall mean those found in 24 Code of Federal Regulations
(CFR)-Parts 5,and 909,

Prim;ry Responsibilities of the FA:
A. Informing cligible families of the availability of public housing assistance;

B.  Determining and posting annually the utility allowances;

C. Receiving applxcamons from familics and determining their eligibility for
assistance,

D. Inspecting Publie Housing unites to determine that they meet or exceed
Housing Quality Standards;
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E  Approving leases:

t Collection rent on a monthly basis from tenanis;

9]

Annual re-examinations of income, family conippsitton and re-determination
of rent; '

H. Authorizing and processing evictrons: and

I Ongoing maintenance and modernization of the public housing inventory.
Objectives: The objectives of this policy are to:

A. Promote the overall goal of drug free, decent; $afe and sanitary hdusing by-

(1} Tnsuring a social and economic mix of residents within each public
housing neighborhaod in order to foster social stability and upward
mobility.

(2) Insuring the fiscal stability of. the HA,

{3) Lawfully denying admission or continued occupancy to applicants or
tenants whose-presence’s in a public housing neighborhood are likely
lo diversely affect the healih, safety, comfort, or welfare of other
residents or the physical environment of the neighborhood ¢r create a
danger to HA employecs.,

B. Facilitate the efficient management of the HA and compliance with Federal
Regulations by establishing policies for the efficient and effestive
management of the HA inventory and staff.

C. Comply in letter and spirit with Title VI of the Civil Rights Act of 1964, and
all other applicable Federa! laws and regulations 1o insure that admission to
and continued occupancy in‘public housing are conducted without regard to
race, color, religion, creed, sex, national origin, handicap, or familial status.

by

Qutreach: As much information as possible aboyt Public housing may be

disseminated through local media. For those who call the HA Office, the stafF

may be available to convey essential information.

The HA may hold meetings with local social community agencies.

The HA may make known to the public, through publications’in a newspaper of
general circulation as well as through minority media and other suitable means,

the availability and nature of housing assistance for lower-incdme families. The




subsequently be cnacted:

notice shalkinformysuch famifies where they m ay apply for Public Housing, The
HA.shall take aﬂurm alive actjons to provide opportunities to participate in the.
program to perspns who bccﬁme of ﬁuch. factors as race, ethmicity, sek, of
Household head, dge. or source qf intome, are ieqq“hkc]V to apply for Public
Housmg e

SECTIONTI. FAIR HOUSING POLICY

f

It 1s the policy of the Graham Homﬂng Authority to Lomply with all applicable laws
relating to Civil Rights, including Title VI ‘of the Civil Pwhm Act of 1964, Title VIII of
the Civil, Rights Act oI 1968, (as amended by.the Community Development Act of 1974.
and the Fair Housing Amendments Act of 1988), Executive Order 11063, Section 504 of

" the Rehabilitation Act bf 1973, the Age Discrimination Act of 1975, Title 11 of the

Americans with Disabilities Act (tothe’ cxtent that it'applies, otherwise Section 504 and
the Fair-Housing Amendinents p govern) and applicable State laws or local ordidanées and
any legislajion protecting the individdal rights of tenants, applicants or staff that may

¥

Specxf'cally the HA sha,U not omaceount'of race, color, sex, religion, creed, national or
ethnic ongin, famﬂlal status, dmablhty or handicap,.deny any family or individual the
oppoﬁumly to apply for or receive aSSIstance under HUD’s Public Housing Programs,
within the requirements and regulations-of HUD and other regulatory authofities.

To fur;thcrjts commiitment.to full comphance with appilcable Civil Rights laws, the HA
will provide access to information to.public housing, residerits regarding “discrimination”.
Also, this Eubject will be discussed during.the bnefng, sesston and any complaints will be
doéum¢nted and made parl of the applicant’s/tenants files,

The HA.shall not, on account of race, color sex; religion, creed, national or ethnic origin,
familiak status, dlsabrhry or handicap:,

£

(a} Dedly to any family fhe ¢ opportunity to apply for housing, nor deny to any
qualai'ed applicantthe- -opportunity lodease housing suitable 1o its needs;

~(b) Provide_housing which is different from that provided others;

(c) Subject a person lo segregation or disparale treatment;

, (d) Restrict a person”s access to any benefit enjoyed by others in connection with
the housing program;,

(e) Treata person differently in determining eligibility or other requirements for
admission;
*

(f) Deny a person access to the same level or services; or

o
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g) Deny a person the opportunity to participafe in a planning or advisory group,
winch s an integral part of the houging program.

The HA shall not automatically deny admission to a particular group or category of
otherwise qualified applicants (e.g. families with children born to unmarried parents.,
clderly families with pets, or familics whose head or spouse is a students). Each applicant
in a particular group or category must be treated on an individual basis in the rormal
processing routing.

Jhe HA will identify and eliminate situations or procedures that create a barrier to equal
housing opportunity for all. In accordance with Section 504, and the Fair Housing
Amendments Act of 1988, the HA will make reasonable accommodations, to permit
people with disabilities 10 take full advantage of the housing program.

b making reasonable accommodations or for otherwise qualified persons wilh
disabilities, the HA is not required to:

Make each of its existing facilitics accessible, or make structural alternative when
other methods can be demonstrated to achieve the same effect.

Take any action the would result in a fundamental alteration in the nature, of the
program.
The HA will not permit these policies to be subverted to do personal or -political favors,
Accepting an applicant from a lower waiting list position before one in a higher position
violates policy, federal law and the civil rights of the other families on the waiting list.

SECTION11l. DECONCENTRATION PLAN

With respect to selection of families to lease units in the Public Housing program,

selection will be in such a manner as to avoid concentration of the most economyjc and 3
sactally deprived families in one or al] the developments operated by the Housing

Authority and to provide for income mixing by bringing higher income tenants into lower

tncome public housing communities and bringing lower income tenants into higher

income public housing communities.

The Ha shall categorize assisted tenants in all programs by income in one of the
following groups:

Extremely Low Income- Not more than 30% of the area’s median income

Very Low income- More than 30% but not more than 50% of the area’s median
income.

L.ower Income- More than 50% but not more than 80% of the area’s median
Imcome.

Over Income- More than 80% of the area’s medtan income.




The area’s median 1ncome shall be defined.by HUD, adjusted for family size and is
subject 1o periodic change.
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The HA shall categorize each applicant fér assistance for all programs in the same
manner as presented above,

The HA shall utilize information from these categories and other statistical information
concertiing incorhe distribution in the HAs area of"operation as may B¢ provided from
time to time by the U.S. Departinent of Housing and Urban Development (HUD) to
develop goals designed to achieve the decontentration and income nuting obhjectives |
stated herginand to remain consistent with income targeting distribute percentages as

required by HUD. -

The HA shali review these goals periddically and make appropriate adjustients as my he
needed when income distributions in the localjty change:-

Staff responsible, for selection tenants for public housing assistance {roin the waiting {is/
shall consider income distributions within the commuiiity wherc the unit exists and the
goals for that community prior to selection ar applicant for occupancy hrit then shall
ecfei:t in accordance with prevalent preferences established by this kousing Authority.

%

SECTION IV. ACCESSIBILITY AND PLAIN LANGUAGE

Ata mipimum the HA.will prepare the following information in plain-language
accessible formats:

Marketing and informational materials

)

Information abqut the application process

The Application Form

All form letters, notices, to applicants and residents

General statement about reasonable accommodation

Orientation materials for new residents. The:l.ease and house rules (if any)-
Guidance or instructions about care of the housing unit

Information about opening, updating or closirig the*waiting Ifst

‘All information related to applicant’s rights (informal hearing, etc.)



SECTION YV _PRIVACY RIGHTS

Applicants will be required to s1an the Federal Privacy Act Statement, which states under
what conditions HUD will release tenant information.

Requests for information by other partics must be accom paried by a signed release
request in order for the HA 10 release any information involving an applicant or

participant, unless disclosure is authorized under Federal or State law of regulations.
(Reference HUD Form 9886).

SECTION ¥1 DEFINITIONS OF TERMS

Definitions are amended Irom time to time and are comained in Section 24 CFR, which

are incorporated by references as if fully sét out herein. Copies of this regulation are
available in the HA Office.

I ADJUSTED FAMILY INCOME- Adjusted Family Income is the income ‘on

which {otal tenant payment is 10 be based and means the Total Annual Income
less the following allowances:

A. A deduction of $480.00 for each member of the family (other than
head of household or spouse) who is (1) seventeen (17) years of
age or younger or (2) who is eighteen {18) years of age and a
verified full-time student and/or full time student and/or disables or
handicapped according to:this Section.

B. A deduction of $400.00 for Elderly Family whose head, spouse or
sole member is sixty-two (62) years of age or older and/or
haridicapped or disabled according to this Section.

C. A deduction for any elderly family:

(1) That has not Handicapped Assistance Expense, an
allowance {or medical-expenses equal 4o the amount by
which the medical expense shall exceed three-(3%) percent
of Total Annual Family Income.

(2)  That has Handicapped Assistance Expensed greater than or
equal to three (3%) percent of Total Annual Family
Income, an Allowance for Handicapped Assistance
computed in accordance with paragraph E of this Section,
plus and allowance for medical expenses that is equal to the
Family’s medical expenses.

(3) That has Handicapped Assistance Expenses that are less
than three (3%) percent of Total, Annual Family Ifcome,
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and alJowance for combined Handicapped ‘\qqmmnu.
expense and medical expense that is equal to the"amount by
which the sum of these expenses exceeds thrge (3%}
pefcerit.of Totat Annual Family Income. E\pemeq used to-
compute the deduction cannot be compensated.fdr hor
covcred by insurance. -

A deduciion for any family that is not an elderly Iamllu hur hac a
handicapped or disabled member other than the hc"ld of }um‘;c,hold
or spouse, Handicapped-Assistance Expense in excess oﬁhren
(3%) percent’of Total Annual Fanily Income, but this aliowance
may not exceed the employ‘mem received.by family members who
are eighteen (18) years of age or older as result of the 'Assistance 10
the Handicapped 6f Disabled person.

3
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Child Care Expenses: Amounts anticipated to bt paid by the
Family for care of children under 13 years of age duning the period
for which Annual Income is computed, but only where such care is
necessary to enable’a Family membjer to actively seek
employment, be- gamtully employed or to further his or her
-education and only to the extent such amounts are not reimbursed.
The afnount deduicted shall reflect reasonable charges for child
carc, and in the cast of child care necessary to permit employment,
the amount deducted shall not exceed the amount of incotne
received form such employment, the amiount of income received
form such employment. The reasonable améunt of charges is
-determined by the HA, by conducling syrveys of local child are
providers. The results are posted in the HA office,,

Child Support Rayments: Any payment made by a member of the
family for the support and maintenance of any child who does not
reside in the household, except that the amount excluded under this
clause may not exceed $480 for each child for whom such payment
is made; except that his clause shallapply only to the extent
approved in appropriations Acts.

Spousal Support Expenses: Any payment made by a‘member of the
family for the support and maintenance of any spouse or former
spouse who does not. reside in the household, except that the
amount excluded under this clause shall not exceed the lesser of
(N the amount that such family member has a legal obligation to
pay, or (2) $550 for each individual for whom such payment is
made; except that this clause shall apply only to, the extent
approved in appropriations Acts.



H. Earned Income of Minprs- The amount of any carnedincome of a
member of the family who 15 not

{1} 18 veurs of age or older; and

{2) The head of the houschold (or the spouse of the head
of the household)

Note:
If the Total Annual'lncome less the ahove allowances result in a rent
that is less than the established minimum rent, the resident rent Will
be established at the HA established minimum rent.

ADULTS- An adult is a person who has reached hiszher 18™ birthday or is under
I8 years of age apd married (not common law), or minors that-have been
emancipated by court action.

Only people who are-adults shall be eligible to enter inlo a lease agreement for
occupancy.

BREAK-INS- Break-ins mean bond fide attempts at burglary, which are reported
to the police department and are subject to verifi cation by written pohce reports
furnished by the tenant(s).

CHILD- A miember of the family, other than the family head or spouse, who is
under 18 years of age.

CHILD CARE EXPENSES- Child Care Expenses are amount anticipated to be
paid by the family for the care of children under thirteen (13) years of age during
the period for which Annual Income is computed, but only where such care is
necessary to enable a.family member to actively scck cmployment, be gainfully
employed or to further histher education and only (o the extent such amounts are
not reimbursed. In case of childcare necessary to permit employment, the amount
deducted must be verified and reflect reasonable charges and shall not exceed the
amount of income received from such employment. The HA.will not normaily
determine child care expenses as necessary when the household contains an
addutional unemployed adult who is physically capable of caring for the children.
An example of an.exception may be an unemployed adult that is not capable of
caring for a child because of some type of disability and/or handicap. The head of
household must document the disability/handicap that prevents the adult fromy
providing childcare.

CHILD CUSTODY- An applicant/occupant family who does not have full
custody of a'child/children may only claim a child as a dependent by the
following:




A The applicantoccupant must hﬁvcmf custedy of the child

B The appﬁcant foccupant must provide sufficient evidence that is
the applicant'were admitted to public housing the child would
reside with the apphicant. The same child cnnn*qt be claimed by
more than one applicant (i.e. counted morc than orice in order 10
make two (2)'singles eligible).

CITIZEN- A citizen or national of the United-States.

. 4
COMMUNITY SERVICE: Every-atult resident of public housing will be
required to perform cight (8) hours of community service each month, or
parti¢ipatc in a s€lf-sufficiency program for at least exght (8) hours every month.
This requirement does not apply 10" elderly persons; disabled person, persons,
already*working, persons exempted from work requirements under State welfare
to work programs, or persons receiving assistance under a State program that have
not beeft found. o be in noncompliance with such a program.

For the purpese of this policy, community service is the performance of voluntary
work dutics in the pyblic bepefit 1haf‘§er:fe to improve the quality of life and/or
enhance resident self-sufficiency, and/or increase the self-responsibility of the
resident within the community in which the resident resides. Political activity 1s
excluded. Each adultresident of-a public housing development shall be subject to
the communjfy: service work requirement except individuals who are otherwise
exempt. An exempl individial is:,

I 62 years of.age;

L
i

2. Is arf individual with a visionimpairment or other person with
disabilities, as defined under 216{1X1) or 614 of the Social
Security Act (42. U.S.C.416(1)(1) 1382¢, and who is.unable (o
comply with this section, or-is a primary caretaker of such
individual;

3 Isengaged.in.a-wbrk activity as defined.under seclion407(d) of the
Social Security Ace (42, 1).5:C. 607(d), and in effect on and afier
July 1, 1997). ,

wd. Meets the'requirements for being exempt from having to éngage in

a work activity under the State program funded under part A of
Title 1V of the Soctal Security Act (42. U.S.C. 60]et seq.) Or
under any other welfare program of the State in which the HA is
located, including a State-administered welfare-to-work program:

or



3 s a family receiving assistance under a State program funded
under part A of Title IV of the Social Security Act (42 U.S C 601
et seq.). Or under any other welfare program of the State in which
the Public Housing Agency is located, includimg a State
administered welfare to work program. and has not been found by
the State or other administering entity to be in noncompliunce with
such a program,

Except for residents excmpted in preceding sections (1)-(5), each
adult resident of a public housing development shali:

l Coniribute 8 hours of community service (not including
political activities), or

2, Participate in an economi¢ sel{-sufficiency program, as
defined herein, for 8 hours per month.

i
Sec Attachment for an explanation regarding the implementation
of the Community Service Work requirement.

DEPENDENT- A member of the family (except fosier children and foster adults)
other than the family head or spouse, who is under 18 years of age, or is a person

with a disability, or is a full-time student. An unborn child shall not be considered
a dependeny.

b

DISABLED PERSON- (See Handicapped Persor)

DISPLACED FAMILY- A person, or family, displaced by governmental action,
or whosc dwelling has been extensively damaged or destroyed as a resuli of a

disaster declared or otherwise formally recognized pursuant to Federal disaster
rehef laws.

ECONOMIC SELF-SUFFICIENCY PROGRAM- Any program designed to
encourage assist, train, or facilitate the cconomic independence of participants and
their families or to provide work for participants. These progiams may include
programs for job training, employment training, work placement, basic skills.
training, education, English proficiency, work fare, financial or household
management, apprenticeship, and any program necessary to ready a participant tQ
work (such as substance abuse or mental health treatment.)

ELDERLY FAMILY- A family whose head or spouse or whose sole member is at
least sixty-two (62) years of age, or disabled, or handicapped and may include

two or more elderly, disabled or handicapped persons living together, or one or
more such persons living with-another person who is determined to be essential to
his or her care and well being.
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16.

ELDERLY PERSON- A person who 1s at least, sixty-two (62) years of age.

EVIDENCEOF CITIZENSHIP OR ELIGIBLE IMMIGRATION STATUS- The
documents, which must be submitted to evidence citizenship’or eligible
immigration status.

EAMILIAL'STATUS- A single pregnant woman and individuals in the process of

obtaining custody of any individual who has not attained the age'of 18 years-are

processed for occupancy (unit size)-the same as single persons, and are only
entitled to a one bedroom unit. Once the child is born and/or the custody is
obtained, the family will qualily for a two bedyoom unit and authorized to transfer
as outlined in the Transfer Section.

FAMILY- The term “Family” means:

Twa,or morc parsons who inténd to share residency whose income and
resources are available to mect the family’s needs and who have a histary
as 2 family unit or show evidence of a stable family relationship.

., *
Two or more elderly or disabled, persons quving together, or one or more
eldetly, ‘near clderly or disabled persons living with one of more live-in
aides is a family.

o
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A child who is temporarily away from home because of placement in
fostér care'is considered a member of the family. This provision only
pertains-to the foster child’§ temporary absence from the home, and is not
intended to antificially enlarge the space available for othet, family
members. : ‘

A single person may be:

An elderly person

. A displaced person
A person willr a disability
Any “other single” person

5 Note:

Housing assistance limitation for a single person. A single person who
is not an eldérly or displace person, or 2 person with disabilities, or
the remaining member of a tenant family may not-be provided (for
public housing and other project-based assistance) a housing uhit with
two or more bedrooms.



I8 FLAT RENTS-The Graham Housing Authority has established flat rents. Based
on the average of “rental value™ by bedroom size of comparable rents in the aren

Famthes selecting the flat rent may have their inceme reviewed every three years,
In the event their annual income decreases they may report the change togtequest a
review

19 FOSTER CHILDREN- With the prior written consent of the HA. a {oster child
may reside on the premises. The factors considered by the HA in determining
whether or npf consent is granted may include-

Al Whether the addition of i new occupant may require a transfer ol
the family 1o another unit, and whether such units are available.

B The HA's obligation to make reasonable accommodation for
handicapped persons.

200 FULL-TIME STUDENT- A member of a family (other than the head of
houschold or spouse) who 1s carrying a subject load which is considered futl-time
for day students under the standards and practices of the educational institution
atlended. An educational institytion includes a vocationat school yith diploma or
certificate program as well as in institution olf‘fering-‘a college degree. Verification
will be supplied by the attended educational institution.

21, HANDICAPPED ASSISTANCE EXPENSE- Reasonable expenses that are
anticipated, during the penod for which Total Annual Family Income is
computed, for attendant care.and auxihiary apparatus for a Handicapped or-
Disabled famtly member and that are necessary to enable a family imember
(including the Handicapped or Disabled member) to be employed, provided that
the expenses are neither paid to a member of the family nor retimbursed by an
outside source.

22 HANDICAPPED PERSON AND/OR DISABLED PEROSN- A'person having a
physical or mental impairment which:

A [s expected to be of long-continued and indefinite duralion,
B. Substantially impedes his/her ability to live independently, and
C. Is of such a nature that such disability-could be improved by more

suitable-housing conditions.

Note:

Il three conditions must be met to qualify as handicapped. .

\
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*\ person who 1s under a disability as definéd ’in Section 223 ol the Social..
Secunity Act (42 U, S.C 423) or in Section 102(7)of the Develgpment
Disabilities /’&‘%RIQIAHCC and Bill of Rights Act (42 U.S.C. 6001 (7). or 1s
handicapped as deﬁncd below:

D Section 223 of the Social Securiy Act defines disabiliy as:

¢1)  Inability.to engage i any substantial gainful
activity by or menital impainnent whic¢h can be
expected to result in death or which has’lasted or
can be expected-o last Tor a continuous period of
not less than twelve (12) months, ot

(2) [n.the case of any-individual who has attained the
age of fifty-five (55) and is blind (within the
“meaningof “blindness” as defined in Section 4161)
Jof this title), inability by reasoh of such blindness
i6-engage in substantial gainful activity in which he
has previously engaged with some regularity and

over a substantial-period of time.

E. Section 102(5) of the Development Disabilities Services and
Facilities'constructiofi Amerdments of 1970 defines disability as:
“A disability attrjbutable to mental retardation, cerebral
palsy, epilepsy or another neurological eondition of an
individual foupd by the Secretary.(of Health and Human
Resources) to be closely. relaled to mental refardation or (0
requige treatment similar to that required for imentally
relarded individuals, which disability.originalés before such
individual attdins age eighteen (18), which has continued or
can be expected to continue indefinitely, and which
constitutes a substantial handicap to such individual.™
F. No individual shall be considered to be a persqn-with'a disability
for purposes of eligibility for low income housing solely on the
basis of any-drug or alcohol dependency.

23, HARDSHIP (MINIMUM RENT)EXEMPTION- Financial hardship status
(suspension) will be granted tmmediately upon request to families for a period of
90 days, pending verification in.the following cases:

L. The family has’lost eligibility for, or is awaiting an eligibility
determination for a Federal, State,.or Local assistance program.

14
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2 The fanuly would be evicted as a result of the impositton of the minimum
rent '

3. The income of the family has decreased due to changed circumstances,
mcludig losst ot employment; g

4 The death of a family member,

Venfication of the above will result in exemption of the minimum rent for the family.

Mintmum rents that arc exempted will not require reimbursément to the HPHA repardless

of the length of time of the exemption.

Families requesting hardships thdt cannot be verified at the end of the 90-day period will
hot be granted an exemption. These families will be required to reimbursement the GHA.,
The GHA will offer a reasonable pay back agreement {o-thbse tenants whose minimun
rent has been suspended.

No famiiy will be evicted during the 90-day suspension period.

24,

HAZARDOUS DUTY RAY- -Pay to a family member in the Anmed Forces away
from home and cxposed to hostile fire,

HEAD OF BOUSEHOQLD- The adult member of the family who is the head of
the household for purposes of determining'income eligibility and rent. Also, the
head of household is primarily responsible and accountable for the family,
particularly in regard to lease obligalions.

HOUSING QUALITY STANDARDS (HQS)- Standards for safe'and habitable
housing established by Department of Housing and Urban Development and the
Housing Authority. The HA will maintain public housing units in compliance
with HQS standards that meel or exceed HQS.

INCOME EXCLISIONS- Annual Income does not include such temporary, non-
recurring or sporadic income as the following;

A Casual, sporadic, temporary, nonrécurring income, including gifts.

. .
B. Amounts that are specifically received from, or are reimbursement
of, the cost of illness or medical care.

C. Lump-sum additions to family assets, such as, but not necessarily
limited to, inheritances, insurance payments, including payments
under health and accident.insurance and workmen’s compensation,
capital gains, and settlements for person or propertylosses.
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D. The full amount of student financial assistance paid directly 0 the

student 6r the educhtional institytion.

E. Rélocation payments made ptsuant fo Title 1 of the Uniform
Relocanon A§S|stance angd Real Prpperty Acquisiton Policies Act
of 1970 (42, U.S.C 4636).

F The value of Ihc coupon 'lllotmr:nts for the purchase of food in
gXCESS of‘thc. amount aclually c.}nrg,ed ail éligible househdid:
pursmn[ to the Food Slamp Actof 1973 (7. LL.SIC 2201 (b))

G. . Payrmnts received by participants or volunteers in programs -
pursuant to the Dontestic Volunteers Service Act of 1973(42.
' U.S.C 5044 (g)'5058J

- Jl.um...

=
h

H. “Income of a hve-in atde (as defined in this policy).

' 'Paymcnm reteived from the Job Traj nirig Pannership Act
(20.1.S.C. 1552(b)). N

£
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J Hazardous Duly Pay fora family mémber in the Armed Forces
away from home and exposed 1o hostile fire.

K. E’qj‘zmem recei?(gd for the care of foster children.

L. Payments recéived under the Alaska Native Claiis Seitlement Act
(43.U:8.C. ]626(d)) or reparation payments made by forgign
governments in'connection with the Holocaust.

& \ £
‘M. Inconje-derived from cértain Submarginal land of the United States

\ thaf is held in trust for certain Indian tribes (25.U.S.C. 459(e)).

N, Paxments or allowances made under the Department of Health and
Human Services. Low-Income Home Fnergy Assislance Prbgram
{42.US.C. 8624 (E)).

- b 1

0. Incdine derived from the disposition of funds of the Grand River

band ef Ottalya Indians (Pub. Law 94-540,90 Stat 2503-2504).

P. The first $2,000.00 of per capita shares received from judgememnt
funds awarded by the Indign Claims Commission or the Court of

" Claims (25.U.S.Cx 119(b),1407).

Q. ‘Paymcn!s from-Programs undey Fitle V .of the Older Americans
Actof 1965 (42. U.S.C. 3056(f)).
3
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AA,

Amaunts recerved under training programs funded by HUID.

Amounts recerved by a disabled person that are disregarded for a
limited time for purpose of Supplemental Security Income
eligibility and benefits because they are set aside for use under a
Plan to Attain Self-sufficicncy (PASS).

Amounts recetved by participants in other publicly assisted
programs which are specifically for, or in reimbursemeit of, out-
of-pockel expenses incurred (special equipment, clathing,
transportation, childeare, ete.) And which are made solely to allow
participation in a specific program.

For taxable years after December 31,1990, the carned income tax
credit refund. Effective Date: July 25,1994

A resident service stipend. A resident service stipend-is o modest
amount (not to exceed $200 per month) received by public housing
resident for performing a service for the HA, on a pari-time basis,
that enhances the quality of life in public-housing. Such scrvices
may include, but are not limited to, fire patrol, hall maniloring,
lawn maintenance, and resident initiatives coordination. No
Resident may receive more than one such stipend during the same
period of time. -

Compensation from State of local employment tramming program
and training of a family member as resident Management staff.
Amounts excluded by this provision must be received under
employment training programs with clearly defined goais and
objectives, and are excluded only for a limited period as
determined in advance by the HA.

For all initial determinations and re-examinations of income
carried out on or afler April 23,1993, reparation payments paid by
a foreign government pursuant to claims filed under the laws of
that government by persons who were persecuted during the Nazi
era.

Earning 1 excess of $480 for each full-time student 18 years of old
or older (excluding the head of household and spouse).

Adoption assistance payments in excess of $480 per adopted child.
Deferred periodic payments of supplemental security income and

social security benefits that are received in a lump sum payment
received on or after October 29,1992,
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‘BB, ~Amoynts received by the family in the form of refunds o rebates
under state or local law for praperty taxes paid on the dwelling
unit.

LC. Amounts paid by d State agency to a tamily with a
developmentally-disabled family member living at home'to offset
the cost of services and equipment needed-to keep the
devclopmentally disabled family membér at home.

INCOME TARGETING- (Sce Section 1, Deconcentration Plan)..

*

INFANT- A child under the age of two years. - .
L,

INTERIM REDETERMINATION OF RENT- Changes of rent between
admissions and re-examinations and the next succeeding re-examinations.

INS- The U.S. immigration and Naturalizatioh Service.

‘LIVE-IN AIDE- A person who resides with an Elderly, Disabled, or Handicapped .
person or persons and.who:

A Is determined by the-HA to bc essential to the care and well-being
of the person(s).

N B Is not obligated: for support of the person(s).

. C Would not be living in the unil except to provide supportive
services. The income of a Live-in" Aide that meets these
requirements is not included as income to the tenants family.

Relatives aren’t automatically excluded from being tive-in aides,
but they must meet all of the elements for live-in aide described
above. They must also sign a statement prior {o moving in
relinquishing all rights to the unit as the remaining member of a
résident family.

A Live-In Aide will be required to meet HA’s screening
fequirements with respect to past behavior espegially:

A record of disturbance of neighbors, destruction of property, or
living or housekeeping habits at present or prior residences which
amay adverscly affect the health safety, or welfare of other tenants

or’neighbors;



38.

39.

40.

i
Criminal activity such as crimes of physical violence (o persons or
property and other criminal acts including drug-related-criminal
activity which would adversely affect the health satety. or welfare
of other residents or staff or cause damaged to the unit of the
development: and

A record of eviction from housing or termination from residential
programs.

Note:

,Y(‘ A live-in aide must be approved in advance, by the HA and must meet
the eligibility requirements for public housing occupancy. The HA has
the right to disapprove a request for a live-in aide based on €ligibility
criteria.

LOWER INCOME FAMILY- A family whose Annual Income does not cxceed
eighty percent (80%) of the median income for the area, as determined by HUD.

MEDICAL EXPENSE- Those necessary medical expenses, including medical
Insurance premiums, that are anticipated during the period for which Annual
Income is computed, and that are not covered by insurance. Medical expenses, in
excess of three percent (3%) of Annual Income, are deductible from income by
elderly families only.

MITITARY SERVICE- Military Service means the active military service of the
United States, which includes the Army, Navy, Air Force, Marine Coips, Coast
Guard, and since July 29,1945, the commissioned corps of the United States
Public Health Service.

MINIMUM RENT- Minimum rent 1s $50.

MINOR- A “minor” ts a person under eighteen years of age. Provided, that a
person under eighteen years of age and has been declared “emancipated” by court
action shall not be considered a minor. (An unborp child may not be counted as a-
minor).

MIXED FAMILY- A family whose members include those with citizenship or
eligible immigration status, and those without citizenship or eligible immigration
status.

MONTHLY ADJUST INCOME- One twelfth of Adjusted Annual Income.

MONTHLY INCOME- One twelfth of Annual Income. For purpose of
determining priorities based on ap applicant’s rent as a percentage of family
income, family income is the same as' monthly income.
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45,

46.

47,

B

NATIONAL- A person who owes permanent allegiance to the United Sjates, for
example, asa result of birth'in a United States termtory or possgession.

NEAR ELDERLY- A family whose head-or spouse or “sole member ™ is at least
fitty years of age, but below the age of sixty-two.

NET FAMILY ASSESTS: Net Family Assets means the net cash value afier
deduclm" reasonable costs that-would be incurred in disposing of real property,
checkini and savings accounts, stocks bonds, cash on hand, and other forms of
capital investment, excluding interest in [ndian trust land and excluding equity
accounts:in HUD homé ownershlp programs. The value of necessary itéms of
personal property 'such as fumniture’and automobiles shall be excluded. (In cases
whiere a trust fund hds been established and’the trust is not fevocable by or under
control of, any member of the family or household, the value of the trust fund will
not be considered an asset so long as the fund continues to bg held in trust. Any
income distributéd-from the trust fund shall be counted when determining Annual

Income¥ In determining Net'Family Assets, this HA shall include the value of

any business of family'assets disposed of by an applicant ot Tenant for less tha,n
fair market value (including a disposition in trust, but not in a foreclosure or
bankruptcy sale) during the twd (2) years precedi ng the date of application for the
program Or re-examination,‘as applicable] in excess of the consideration received
therefore. In the case of a alspos1t10n as part-of a separation or divorce settlement,
the disposition will nat be considered to be less than fair market value if the
applicant or Tenant received important corisideration not measurable in dollar
terms.

 NONCITIZEN- A person who is neither a.citizen nor national of the United

States.

PET POLICY- A resident may'own ot have present, a common household pet in
accordance with the Pet Poljcy established by the Graham Housing Authority.

PHASE-[N PERIOD OF NEWLY EMPLOYED INCOME- There,will be a two-
year phase-in period in-any rent increases for a newly employed family: This
phase-in applies when incomes of newly employed families, (and have béen
unemployed for at least one yéar) incfeases ant there 1s a resulting increase in rent
and their rental contribution. For the initial 12-month period, the family’s rent will
not be increased. For the second 12-month period the family’s rént can be
increased by the amount representing uip to 50% of the total rent increase

normally applicable inthe'absence of the provision. In the third year, the balance,
of the rent increase can be phased m.

PUBLIC HOUSING AUTHORITY (HA)- Any State, County, Municipality or
other government entity orlpublic body (or agency or instrumentality thereof).that

20
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49.

51

18 authorized to engage in or assist in the development of operation of housing for
lower income familics.

RECERTIFICATION- Recertification is sometimes called re-examination. The
process of seturing documentation that indicated that tenants meet the eligibility
requirements for continued occupancy,

RE-EXAMINATION DATE- The date on which'any rent change is efféctive or
would be effective if required as a result of the annual re-examination of
eligibility rent. The re-examination date is the anniversary date of admission.

REMAINING MEMBER OF THE RESIDENT FAMILY- The person(s) of legal
age remaining in the publlc housing unit after the person(s) who 51gned the lease
has (have) left the premises, other than by eviction; who may or may not hormally
quality for assistance on their own circumstances. ‘An individual must occupy the
public housing units to which he claims head of household status for one year
before becoming eligible for subsidized housing as a remaining family member.
This person must complete forins necedsary for housing within ten days from the
departure of the leaseholder and may remain in the unit for a reasonable time
pending the verification and grievance process. The person must, upon
satisfactory completion of the verification’ protess, then execute a new lease and
cure any monetary obligations in order to temain in the unit.

The HA will not hold remaining family members (other than head or spouse)
responsible for any portion of the arrearage incurred prior to the remaining
member attaining age 18.

Any person who claims him or herself as a remaining member shall, in the event
that the HA declares him or her ineligible for remainipg member status, be
entitled to the grievance process upon notice to him or her that she in not
considered to be a remaining member of the household. This grievance process
must be requested in writing within ten days from the date of the departure of the
head of household by the person requesting remaining member status. In the
interim time between the time of the request for the grievance process and the

‘decision by hearing officer, all rent which was due pursuant to the lease, shall be

deposited into an escrow account with the HA under the same provisions as those
relating to tenants requesting a grievance hearmg relating to rent under the
grievance process. The HA does not recognize the person as a tenant by giving
him or her the opportunity for a grievance hearing. A remaining member shall not
be considered to be a tenants until such time as a new lease is executed by the HA
and the person granted tenant status after the venfication status.

RESIDENT CHOICE- Families may choose rental payments annually based on

either a flat rent or the income-based rental method. Tenants may choose to pay
the income-based rental payment,.which does not exceed 30 percent (30%) of
their adjusted monthly income. 2
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Public Rousing Admissions/Cdntinued Occupancy Policy

Section46- Phase in peridd of newly employed income is Amended'in accordance with

Section 308 of the Quality Housing and Work Responsibility Act to add:

52,

53.

55.

56.

(1) A family whose camed income increases duning the particjpation of a

family' member in any family self-sufficiency or other job training
programs; or

(2} Who is or was, within 6 months assisted,under any state program for

temporary .1~,~.|~:Lam,e Needy familiss funded under part ‘A of title WV of
the Social Security Act ahd whose eamed income increases.

. t
This section repeals the previous]8 month disallowance.of earned inconte
for eligible TANF families, Those faniilies-actively in the18 month period
may continue to receive.the-income disallowance. Rent may not b€
increased as a result.of-the income due to employment during the!2 month
period beginning on the date on which the employment is commenced.

And,

Upon expiration of the 12month-period, for the next 12meonth period rent
may not be increased more than 50% of the total amount that would be
applicable.

Families choosing the flat-rent may have their incomes feviewed every three
years. In"the evenit a family’s income decreases due to financial hardship, tenants
may elect to pay an income-based rent becapse the higher flat rent.s not longer

affordable.

: L )
SINGLE PERSON-. A person who lives alone, or intends to live alone, and who
does not qualify as amr elderly family, or a digplaced person, or as the remaining
member of a Tenant Family.

SPOUSE- A spouse is the legal husband or wife of the head of the household.

* TEMPORARILY. ABSENT FAMILY MEMBERS- Any person(s) on the lease

that is not living in_the household for a period-of. morc than thirty (30) days is
considered temporarily absent.

TENANT RENT- The amount payable monthly by the Family as rént to the HA.

The monthly rent that is payable by the tenant must be paid in full, no
partial.payments will be accepted.

TOTAL ANNUAL FAMILY INCOME- Total Annual Family Income is the
anticipated total income from all sources received by the family head or spouse
(even if temporarily absent) and by each additional member of the family,
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including all net income derived from asseis. for the 12-month period following
the efTective date of initial determinanion or re-cxamination of re-examination of
Income, exclusive of certain other types of income spectfied n this policy.

Total Annual Family Income includes, but 1s not limited to, the following;

A The full amount, before any payroil deduction, of wages and
salaries, and overtime pay. including compensation for personal
services (such as commissions, [ees, tips, and honuses);

B. Net income from the operation of a business or profession.
(Expenditures for business expansion or amortization of capital
indebtedness shall not be used as deductions in determining Net
Income.} An allowance for depreciation of assets used in a
business or profession may be deducted, based on straight line
depreciation, as provided in Internal Revenue Service regulations.
Any withdrawal of cash*or other issets from the operation of a |
bustness or profession will be included in tncome, excepl (o the
extent the withdrawal is reimbursement of cash or-assets invested
in the operation by the family.

C. Interest dividends and other net income of any kind from real or
personal property. (For this purpose, expenditures for amortization
of capital indebtedness and an allowance for depreciation of capital
assets shall not be deducted to determine the net income from real
or personal property). An atlowance for depreciation is permitied
only as authorized in Paragraph B of this section. Any withdrawal
of cash or assets from an investment will be included in income,
except to the extent the withdrawal is reimbursement of cash or
assels invested by the family. Where the family has Net Family
Assets in excess of $5,000.00, Annual Assels or a percentage of
the value of such based on the current passbook savings rate as
determined by HUD.

D.  The full amount of periodic-payments received from social
security, annuities, insurance policies, retirement funds, pensions, .
disability or death benefit and other similar types of periodic
receipts, including a lump sum payment for the delayed stari of'a
periodic payment; (Excluding lump sum supplemental security
income (SSI) and Lump Sum Social Security Benefits (SS)). |

E. Payments in lieu of earmings, such as unemployment and disability
compensation, social security benefits, workmen'’s compensation
and severance pay, but see Paragraph 25-C in this section.



F Periodic and determnable allowances, such as alimony, child
support payments, and regular contributions or gifis, inciuding
amounts received from any persons not residing in the dwelling, 1f
the payments actually received are different than the defemined
amount, rent can be adjusted in accordance with the dwelling lease.

G All regular pay, special payments and allowances'(such as
longevity, overseas duty, rental allowances for dependents_ etc.)

. received by a member of the Armed Forces (whether or not living

i the dwelling) who is head of the family, spouse, or other family

member whose dependents are residing in the unit, (but see

“hazardous duty pay™)

H. Payments to the head of the h({usehold for support of a minor or
payments nomunally to a‘minor for his support but controlled for
his benefit by the head of the household or a resident member other
than the head, who is responsible for his support.

I Velerans Administration compensation (Service Connected
Disability of Death Benefits.)

If it is not feasible to anticipate 2 level of income over a 12:month period, the
income anticipated for a shorter period may be annualized, subject (o a re-
determination at the end of the shorter period.

Residents that receive lump-sum payments that are included as income
and fall in the categories Tisted above, {excluding Lump Sum
Supplemental Security Income (SSI)'and Lump Sum Social Security
Benefits ($S)), must report the income 10 the HA as soon as possible but
no later than 10 calendar days after receipt of the funds and the applicable

! portior of the payment that is due as back rent 15 duc fourteen (14) days
afier the HA notifies the family of the amount due,

Unreported Income: If a tenant fails to report income the lenancy may be
terminated under the tenns of the HA's lease. If theé unreported income
was unintentional by the lenant the tenant will be billed for the amount
. due the HA and.the amount will be payable. If the payment cannot be

made in one payment, the tenant may request the HA to approve a
repayment schedule. Any repayment agreement must be in writing and
signed by the Tenant and a HA representative.

57.  TOTAL TENANT PAYMENT (TTP)- The TTP for families participating in the

Public Housing Program must be at least $50, which is the current minimum rent

established by the HA.
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58.

Ly
e

60.

6l.

A For the Public Housing program, the TTP must be the greater of”
(1Y 30 percent of family adjust income:
(2) 10} percent of family monthly income;

(3> 830, which is the current minimum rent set by the HA, or

calculated in paragraph “A” above.

UTILITIES- Utitities may include water, electricity, gas, other heating

refrigeration and cooking, fuels, trash collection, and sewerage. Tenants pay
electric and gas.

Telephone and cable television service is not a utility.

VERY LOW-INCOME FAMILY- A very low-income Family means a family
whose annual income does not exceed fifty (50%) percent of the median income
for the area, as determined by HUD, with adjustments for smaller and larger
families, as.determined by the Department of Housing and Urban Development.

WAGE EARNER- A person in a ganful activity who received dny wages. Said
Wages or pay covers all types of employee compensation incl uding salaries,
vacation allowance, tips, bonuses, commussions and unemployment
compensation. The terms “Wage Earner” and “Worker” are used interchangeable

WELFARE ASSISTANCE- Welfare or other payments to families or individualis

based on need, that are made under programs funded, scparately or jointly, by
Federal, State or Local governments.

SECTION VII. APPLICATIONS AND O'I'H)ER REQUIRED FORM

I

How to Apply- Families wishing to apply for Public Housing shall be required to
complete an application and other required forms, All Applications must be

signed and-dated by, the applicant and spouse, and all adult family members, if
possible.

Applications will be accepted at 109 East Hill Street, Graham, NC 27253 on the
second Tuesday of each month.

From 8:00-11:00am and 1:00-4:00pm

25
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Individuals who have a physical impairment which would prevent them fromi
completing an application in person may call the HA to make a special
arrangements to complete their application,

Applicants will be advised shat they are required to keep.the HA advised at all umes of
their mailing address and the current family statis..

[f an applicant claims they did not reccive a letter mailed b;r the HA, that requested the

applicant to provide information or to attend an tniervicwy, the HA will determine whether
the letter waswreturned'to the HA Il the letter was not returned o the HA| the applicant
will be.assumed to have received the letter, T

—

TS

SECTION VIli: APPLICANT SCREENINGS/SELECTION CRITERIA

In cooperation with local, State, and Federal law énforcement officials and court the HA
conducts extensive Screening o?‘nppjicanfs prior to providing assistince. Such sereening,

includes; reviewing police and court records. credi ne 1story, and fandlord

references, checking with probation officers, and local spcial service providers: Such

screening will be conducted for all household members 16 years of age or older to
ascertain past drug or.criminal activity.

During screening the HA will require applicants t deménstrate ability to comply with
essential provisions of the fease as summarized below:

I. All applicants must demonstrate through an assessment of current and past
behavior o f the ability:

(a) lo pay rent arid other ¢harges as rejuired by 'the lease in a timely manner:

&)

(b) 1o care fotand avoid damaging the unil and common areas:
(c) 10 use facilities and equipment in g reasonable way,
(d)  Jocreate no health, or safely hazards, and (o report maintenance needs:

"(€)  not to interfere with the rights and peaceful enjoyment of others, and to
avoid damaging the property-of others;

(f}  not to engage in criminal activity that threatens the health, safety or right
to peaceful enjoyment of other residents or staff: and not to engage in

drug-related criminal activify on or off the premises;

(8}  tocomply with necessary and reasonabie rules and program requirements
of HUD and the HA,

(h)  tb comply with Realth and safety codes.



]

2 The HA will check the applicants ability to comply with essennal lease

requirements,

{a)

()

(e)

(H
(g)

Applicant ability and willingness 1o compliy with the essential lease
requirements will be checked in accordance with HA's applicant
screening. Information to be considered in completing applicant scréening’
shail be reasonable related to assessing the conduct of thie-applicant and

other family members listed on the application, in present and prior
housing.

‘The listlory of'applicanl conduct and behavior must demonstrate that the
apphicant famiily can reasonably be expected not to:

(1) Interfere with other residents in such a manner as 1o diminish their

peaceful enjoyment of the premises by adversely affecting their
health, safety, or welfare:

(1} Adversely affect the physical environment or financial stability of
the project;

(1it)  Violate the terms-and conditions of the lease;

(iv)  Require services from HA staff that would alter the fundamemal
nature of HA’s program.

HA will conduct a detailed interview of all applicants usiig an interview

]

checklist. The checklist is part of the screening procedure used in support
“of This policy:
-

Payment of funds owed to any HA is part of the screening evaluafion.
Payment of outstanding balances is an.opportunity for the applicant to
demeonstrate an improved track record. Any balante owed to@ny)HA for

any program must be paid in full prior io the applicant being determined
eligible for assistance. "

€

HA will complete a criminal background check on all dpplicants‘including
other family mcmbcrs&@f age and older.

All applicants are required to attend a prespccupancy interview,

‘HA’s examination of relevant information regarding past and current
habits or practices will include, but is not limited to, an assessment of’

a

() v The app]i}:ants past performance in meeting financial obligations,
especially rent.
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() A record of disturbance i neighbors' (disturbances sufficient to ™
warrant g police call) destruction of property, or living, or
housekeeping habits at present or prior residences which may
adversely affect the health, safery, or welfare of other tenants or
netghbors,

¥

v
. (1D An history of criminal activity on the part of any, family member
mvolving crimes of physical violence to person or property, and
other criminal acts including drug-related criminal activity which
would ad@brselyanffcc[ the health s safety, or welfare of other
restdénts of stalt or cause damages-to the unit of the development.
b
(v) A reéord of éviction from housing (taking into account date and
" circumstances,) "
& a®
") An applicant’s ability and willingness to.comply with'the terms of
HA”Ss lease!
*

(vi)  An Qppligqﬁng":s- intentioifal'misrepresentation of any information-
Telated (6 eligibility, award of preference for admiission, housing
history, allowance, family composition or rent will result in
rejection. .

e

& L]

(vil)*  Applicants must be able'to'demonstrate the ability and willingness

. to comply with the terms of HA’s lease, either alone, or with
assistance; which they can demonstrate that they have, or will have
at the.time for.admission.-Availability of assistance is subject to
verification byithe HA,

Screening applicants who glaim mitigating circumstance.
.

{a) If'unfavora\ble information is received aboul An applicant, consideration
shall:be’giver to the timey nature, and extent of the applicant’s conduct
and to factors thal might indicale a reasonable probability of favorable
future condiict. To be factored into HA's screening assessment of the
applicant, mitigating cifcumstapces must be verified.

(b)  Mifi gating circumstahces are facts relating to the applicant’s record of
unsuitable rental history or behavior, which when verified, would indicate

bath:
' ,fl_) 'Ithb\rqason for the unsuitable rental history and/or behavior;

(2)  That the reason forthe unsuitable rental history and behavior is no
. longer'in effect or'ig under'control ahd applicant’s prospect for
legse Eofnpliance is an acceptable one, Justifying admission.

%
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4.

(c)

Qualified and Unqualified Appiicants

(a)

Mitigating circumstances would overcome or outweigh
information already gathered in the SCreenng process.

If the mitigating circumstances claimed by the applicant related 1o a
change in disability, medical condition.or course f)ftreahncnt, HA shall
have the right to refer such information to persons qualified to evaluate the
evidence and verify the mitigating circumstance. HA shall also have the
right to request further iformation reasonably needed to verify the
mitigating circumstance, cven is such information is of a medically
confidential nature, Such inquires will be limited to the inforntation
necessary (o venfy the mitigating circumstance or, in the cast of a person
with disabilities 10 verify a reasonable accommodation.

Examples of mitigating circumstances nught include:
(1) Evidence of successful rehabilitation:

] . * N v . - . . . . .
(ii) Evidence of the applicant family’s participation in social service or
other appropriate counseling service.

(1) Evidence of successful and sustained modification-of previous
disqualifying behayior.

Consideration of mitigating circumstances does not guarantee that
applicant will quahify for admission. HA will consider such circumstances

inlight of

(1) The applicant’s ability to substantiate through verification the
claim of mitigating circumstances and his/her prospects for
improved future behavior: and

() The applicant’s overall performance with respect to all the
screening requircments: and

(i) The nature and seriousness of any criminal activity, especially
drug-related criminal aclivity thal appears on the applicant’s
record.

Verified information will be analyzed and a determination made with
respect to:

(1) Eligibility of the applicant as a family;
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(b)

(d)

(e)

() Eligibility of the applicant with respect 1o income himits for
admission;

(i) Eligibility of the applicant tvith respect to citizenship:
(iv)  Unit size required for the family;,

{v)  Preference category (if any) to which the family“is entitled:
(viy Qualification of the applicant with respéet to the Applican
Selection Criteria.

Familics determined to be qualified will be notified by the HA of the
approximate date of occupancy insofar as that date can be reasonable
determined. However, the date given by the HA docs nat imean that
applicants should expect to be housed by that date. The availability ol a
suitable unite ioroffer a famtly is contingent upon factors,not directly
controlled by the.HA, such turnover rate, and marke! demands as they
aftect bedroom size and project location,

Assistance 10 a family may not be delayed, denied or terminated on the
basis of the family’s ineligible immigration status unless and until the
family completes all the verification and appeals processes to which they
are entitled under.both INS and HA procedures. *

HA will make every effort to accurately estimate an w

occupancy. However, the date piven by the HA does not mean that
applicants should expect to be housed by that date. The availability of 2
suitable unit to offer a family is-contingent upon factors not directly

controlled by the HA, such as turnover rates, and market demands as they
awm and project location. ~ T TT———————

Applicants determined ineligible, he/she will be so informed and the

reasons stated in writing. The applicant will be gianted ten (10) days from.
the date stated on the ineligible letter to request an informal meeting. The

applicant may bring any person he/she wishes to represent them at the

informal meeting, The request for an informal meeting may be submitted
in writing and received by the HA within the time frame established by the

HA for the meeting.

TSECTIQN IX GROUND FOR DENIAL OF ADMISSION

I

The HA is not required nor obligated to assist families who:

A.

"‘Owes rent, other amounts,’or)'udger_ncnts to any HA or any other federall
subsidized housing program, the applicant will be declared ineligible. At

y
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G.

®
the HA's discretion, the applicant may be declared eligible upon payment.
of debt, with the date and time of application being the time of pavment
and meeting other criteria.

Note

Applicants that owe a HA or any other federally subsidized program
funds.‘liﬂ_nQLb_e_pmmm}ﬂer the application is processed the
applicant must meet all other conditions for occupancy. Re-paying
funds that are due does not necessarily qualify an applicant for
occupancy. Such’payments will be considerod along with éther factors
‘in‘the application process. Any money owed to a HA which has been

discharged by bankruptey shall not be considered in making this
determination.

Have previously been evicted from public housing.

Committed acts, which would constitate fraud in connection with any
federally assisted housing program.

Did not provide information required within the time frame specified
during the, application process.

Convicted of drug-related criminal activity or violent crimirial activity.
The HA shall prohibit admission to any household that included any
tndividual who is subject to a lifetime registration program.

Has a record of not meeting financial obligations, especially rent.

Has a record of disturbance of neighbors, destruction of property, or living

or hoysekeeping habits  which may adversely affect the health, safety or
welfare of the other tenants.

Has a history of criminal activity involving crimes of physical violence 1o
person or property and other criminal activity which may adversely affect
the health, safety or welfare of residents,

The applicant family must have properly completed all application
requirements, including verifications, Intentional misrepresenting of
income, family composition or any other information affecting eljgibility
will result in the family being declared ineligible. In the event that,
misrepresentation is discovered after admission, the lease will be
terminated for such misrepresentation.

The applicant and all adults must sign a release allowing the HA to request
a copy of a police report from the Police Department or other Law
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Enforcement Agencies. M the HA use’ the informarion 1o deny or
teqminaig assistance the HA must provide a copy of the information used.

K. If the applicant is a former Public Housing or Section 8 participant who
vacated the unit in violation of his Jlease, lhc, applicant may be declared
mellglbic. .
L If the HA determines.thata person is illegally using a controlled substance

orabuses alcohol {n a way thgt'may interfere with the health, safety, or
right to,peaceful enjoyment of the premised by othier residents. The HA
may waive this requirement it

(1 The person demonstrates 1o the HA’s satisfaction that the person 1s
nqt longer engaging a drug-related criminal activity or abude of

alcohol~

{2)  Has succu;‘:lul!y comple[ed a,supervised drug or alcohol
rehabilifation program;

4

(3)  Has otherwise been rehabilitated-successfully; or

(4) s participating in a supervised drug or alcokiol rehabilitation
program.
Note

b s

»

The above list is not intended to be all inclusive, Applicants may be
denied admission if the HA has reason to believe that the conduct of
the applicant has been such as woyld be likely to interfere with other
tenarits.in such a manner as to diminish their enjoyment of the
premises by adversely affecting their health, safety, or welfare or to
affett adversely the physical environment of the financial ability of the
project if the applicant were admitted o the prolect

If an applicant is denied adinission, the HA will notify. the applicant, in writing, of
its determination‘and inform the applicant that they have an opportunjty for an
informal meeting on such determination. The denial letter will allow the' appllcanl
ten (10) calendar days to fequest an informal meeting (verbal or in wntmg) with
the HA. The applicaht'may bring any per3on he/she wishes to represent them at
the informal megting:

As a general rule applicants may be denied admission to Public Housing for the
following time frames, which shall begin on the date of application, unless
otherwise provided forherein below: :

A. Dented admission for one@year for the following:
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As noted above these times frames are only guidelines and the HA
may deny admission 1q any individual whose behavior may adversely
affect the health, safety, or welfare of other tenants, or may admit
pérsons who exhjlgit evidence or' rehabilitation.

1

SECTION X. OCCUPANCY GUIDELINES. -y *

It 15 the HA's policy thatunits should be occupied by families of the appropnidtesize.,
I'his policy niaintains the usefulhess of the units, while preserving them from excessive
wear and tear or under utilization. :

o

*

The following genem]'unil maximuih and minimum number of persons.per ynit wall
govern the assignment of a family of a given size and composition. These are only
gutdeline and the maximums may be exceeded at the request of the family, or because of

the square footage,of a specificunit;

Occupancy Guidelines Charl

No. ol BR Min Persons/Unit, Max Personsi Uml
OBR 1 1

IBR 1 + 2

2BR 2 4

3BR 3 | 6

4BR 3 8

SBR 5 10

Exceptions to'the maximum standards may be madg in case of reasonable
accommodations for a person with disabilities, emergencies, and at the discretion of the
Executive Dircctor of his designee. Further, the HA has the right to permit familics
exceeding the maximums shown above to occupy units when they request such
occupancy, and when HA determihes that the unit in question is large enough.

Families ray choose o be placed on the waiting list for a unit one bedroom size smaller
than that designated on the chart. A family that chooses to occupy a smaller size unrt
must agree not 10 request a trapsfer untit their family size changes,

Families will not be-placed on the waiting list for.a larger unit unless there is a verifiable
medical reason or reasonable accommodation thaf requires that the family be placed in a

larger size unit,

an
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Dwelling units will be assigned so that:

(a) It will not be necessary for persons of different generations or opposite
sex, ather than husband and wife, to occupy’ the same hedroom.
Exceptions may be made for infants and young children or at the request
of the family.

(b) I'or verified reason of health (disability, addition of a live-in aide, need (or
medical equipment, ¢te,) a separate bedroom may be provided for an
ndividual family member,

(c) Two children of opposite sex will not be required tqg sharc a bedroom
cxcepl at the request of the family.

{) The living room will not be used as a bedroom except at the request of the
famaly.

(e} A single head of household parent shall not be required (but may choose)
to share a bedroom with his/her children over the age of 3.

IMPORTANT: The above options will be discussed with each applicant family.
Families will also be updated tg the status and movement of the various waiting lists and
sublists maintained by the HA. Families shall be asked to declare in writing the watling
list on which they wish to be placed. If a family opts for a smaller unit size than would
normally be assigned under the above standards (because, for example, the list 1s moving
faster), the family will be required to sign a statement agreeing to occupy until thejr
family size or circumstance change.

SECTION X1 TENANT SELECTION AND ASSIGNMENT PLAN-

Y

A, Oreanization of the Waiting List

It is the HAs policy that each applicant shall be assigned his/her appropriate place on a
single list in sequence based upon date and time the application 1s received, suilable type
or size of unit, and factors affecting preference. Preference factors are established in the
policy in accordance with HUD regulations and are consistent with the objectives of
Titles VI of the Civil Rights Act of 1974 and the Title VIIT of the Civil Rights Act of
1968 and HUD regulation and requiremnents pursuant thereto. Exceptions to waiting lists
will be permitted only to comply with Court Orders, Settlement Agreements, or when
approved 1n advance by the Assistant Secretary for Fair Housing and Equal Opportunity.

B. Method of Applicant Selection

The HA will first match the characteristic of the applicant to the unit available, including
any priorities for admission required for designated or mixed population housing,

35
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Applicable local preferences as'described in this policy will then be used to.deienmine the
order of sclection from the waiting'list. Further, in the selection of a fanly for a unit with
accessible features the HA will give preference to families that include a person with
disabilities who can benefit from the unit features,

The planfor selection of applicants and assignment of dwelling units to assure equal
opportunity and non-discrimination on grounds of race, color, sex, religion, ‘og'national
origin is Plan “A”. Under this plan cach qualified applimnt first in°sequence on the
wanmg list is made one offer of a unit of appropriate size. The applicant must accept the
vacancy offered or be dropped to-the bollum of the waiting hst (unless the refusal was for

gooa cause’ )

Selection will be in such a manner as:

(a) To avoid concentratioft ol the most economic and socially deprived
families in one or all o[ the~devélopments operated by the HA.

g . . . LI K -

(b) l'o preclude admission ol applicants whose habits and practices
reasonably may be expected 10 have a detrimental elfect on.the residents
or the environment.

(¢} To maintain a resident body in each devclopmenl composed of famihes
with.a broad range of incomes and rent paying ability which is génerally
representative of the f fange of incomes of the low income families in the
HA’s area of operation.

L3
To gtve preference to applicants, who are otherwise eligible for assistance
+ and who a the time 'they are"sceking housing assistance, are:

20pts  Without or about to be without housing due to a disaster or
Federal, State, or.Locil Government action refated to Code
Enforcement, Public Enforcement, or Development.

O \ I5pts  An elderly family or family with a disabled member.
j\ N (must meet definilion,of disabled)

\) 10pts Al other non-assisted families.

All other families.

The order of selection listed below is to be applied within the ranges of Income/Rent:
adapted by the HA:

In accordance with the Quality-Housing and Work Responsibility Act of 1998, the
HA will reserve a minimum of 40% of its new Public Housing Admissions, for
families whose income ‘does not exceed 30 percent of the area median income. In
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addinon to HUD required income targeting, the HA will use the following system
for selecting eligible applicants from the waiting list. The order ol Selection s
based an the HA s system for weighing preferences.

l.ocal Preferences:

Local preferences will be’used to select families from the waiting list.
The HA has selecled the following system 1o apply local preferences:
. Local preféremces will be aggrepated by a point system.

Among Applicants with Equal Preference Status:

Among applicants wilth equai preference status, the waiting list will be orgamzed
by date and time.

Within each rank category above, applicants will be selected by date and ime.

The applicant must accept the vacancy offered within five (5) working days of the date
the offer is communicated.by mail, or be drépped to lhe bottom of the waiting list (unless

the rejection 1s for “good cause™).

If an aEEIicant is willing to atcept the unit offered but is unable to move at the time of the
~offer and presenfs to the satisfaction of the HA clear evidence (“good cause”] thal
acceptance of the offer of a suitable vacancy will result in undue hardship, or handicap
not related to consideration of race, color, sex, religion, or national ongin, the applicant

will not be dropped to the bottom of the waiting list.

[ ——

Examples of good cause. for the refusal of housing include, but are not fimited to:

(1) Inaccessibility to source of employment or children’s day care such the
adult household member must quit a job, drop out of an educational
institution of job training program,

(2)  The family. demonstrates the HA’s satisfaction that accepting the offer will
result tn a situation where a family member’s life, health, or safety will be
plage in jeopardy. The family must offer specific and compelling
documentation such as restraining order, other court orders, or risk
assessments related to witness protection from a law enforcement agency.
Reasons offered must be specific to the family. Refusals due to location
alone are not'good cause. y

(3) A health professional verifies temporary hospitalization or recovery from
illness of the principal household member, other household members or

37



live-in aide (each as listéd on final .1ppluatmn) necgssary 1o the care.of the
principal houséhold mcmbu

(4)  The umitis inappropriate for the applicant’s disabilities:

(5)  Anelderly or disabled family makes the-decision not to occupy or accept
occupancy in designated housing,

The applicant must be able to_document that the hardship claimed is pood cause for
refusing an offer of housing, Where good cause is verified 1o HIA's satisfaction, the
refusal of the offer-shall not requite that the apphunl be dropped to the bottom ol the
watting list.

The HA will maintain a record of units offered, including location, date, and

circumstances of each offery and each acceptance or rejection, including the reason for
the rejection.

Belore offering a vacant accessible.unit to a non- d:sabled ":pphcanl the HA will oftfer
such units:

(1} First,10 a current occupant of another unit of the same developments
under the HA’s control, having a disability that required the special
features of the vacant unit (in effect, a transfer of the occupant with
disabilities from a non-adapted unit to the vacant accessible/adapted unit).

(2) Second, to an ciigibfe‘qualiﬁed applicant c;n the waiting list having a
disability that requires the special features of the vacant unit.

When offéring an actessible/adaptable unit to a non-disabled apphcan[ the HA will
require the applicant agree to move {6 an available non-accessible unit within 30 days
when either a current resident, or an applicant needs the features of the unit. This
requirement Will be reflected in the Jease agreement signed with the applicani.

3

SECTION XIT LEASING AND OCCUPANCY OF DWELLING UNITS

It is the HA’s policy that all units must be occupicd pursuant 1o, a lease that'complies with
HUD’s regulations. >

Prior to making an offer*for a unit the, file for the applicant next on the waiting list will be
reviewed by the Eligibility Specialist to determine the final approval.

Applicant folders will be processed centrally. Initial intake, waiting list management,

screening, and offers of housing (including transfers) will be made at central office.
Offers will be'made in writing only after final approval by the Eligibility Specialist.
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Once the unit is shown and the applicant accepts the unit, the Eligibility Specialist will
execute a lease. If the applicant refuses the unit, the reason for refusal must be obtaned.
The central office will inake a “good cause™ deternynation.

Changes in fanuly cqmposi[ion‘,‘income, or status between annual re-examinations will
be processed centrally. Eligibility Specialist shall work with central office to forward
necessary information and coordinate this activity with the applicant or resident family.
Eligibility Specialrst shall not lease units to familics whose occupancy will'create an over
or under housed situation.

The lease shall be signed by the head, spouse, and all adutt member of the houschold
accepted as a resident family and by the Exgcutive Director or other authorized
representative of HA, prior to actual admission.

* 1f a resident transfers from one HA unilt to another, a new lease will be'executed for the
dwelling into which the family moves.

[f at any time during the life of the lease agreement, a change in the resident’s status
results in the need for changing or amending any provision of the'lease, either:

—_—

;A new lease agreement will be executed, or

{
(2) A Notice of Rent Adjustment will be executed, or

(3)  Any appropriate riders will be prepared and made a part of the existing
lease, or any appropriate insertions made within the lease. All copies of
such riders of insertions are to be dated and signed by the'Resident and by
the Executive Director or other authiorized representative of the Housing
Authority.

Only those persons {isied on the lease shall be permitted to occupy a dwelling uni.
Except for natural births (0 family members, and family seeking to,add a new member
must request approval 1 writing prior 1o the new member occupying the unit.

Following receipt of a family’s request for approval, the HA will conduct'a pre-admission
screening of the proposed new member. Only new members approved by the HA
following the screening process will be added to, the household. The results of screening
shall be used to determine whether or not to admit the new member. Children born to
family member, children under the age below which Juvenile Justice records are hot

made available who are adopted by a-family member, or who are added through a kinship
care arrangement are exempt from the pre-admission screening process.. The exemption
age specified in this paragraph is subject to change should the State or locality modify 1ts
laws concerning the availability of police or court records for juvenile offenders.

Examples of situations where the addition of a family member is subject to screening are:

g
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* w (1} ,Resideni plans to be married and files a request to add the new spouse to

the tease;

(2 Resident is awarded cystody of a child over the age. for which juvenile
justige recgrds are available;

(3)  Resident desires to add a new family member 1o the lease. employ a live-
i aide, or take in"a foster child(rénd:

(4)  Avwynitis occupred By 7 re:muum, fanyily member(s) under the age of 18
_ [(and notan ennnupatcd aminor) and an adult, not a part of the original
> household, request permission to take overas the head of the household.
Residents who fail to notify the HA of-additions to the household are in violation df the
lease. Residents who permit persons to Join the hougehold without undergding screening
are also in violation,of the lease. Such persons will berconsidered unauthorized occupants

by she HA and the\\ehn‘re.houseﬁold will be subject to eviction.

~

Visitors may be pcrm:tted in a dwelling unit, provided visits not exceeding 30 calendar
days'may be authorized by the manager Visits of more than 30 calendar shall not be
authorized. Visilors renfaining beyond this period shall be considered trespassers dnd the

~head of thp household shall be guilty of a breach of the lease.

§
Roomers and lodgers shall not be permitted o occupy a dwelling unit, nor shall they be
permitted to move in with any family occupying a dwelljng unit. Violation of this

provision is grounds for termination of-the lease.

3

Residents must advise the HA if they will be absent from the unit for more than 30 days.
Residents are rcqmred’ to-notify the manager and maké arrangements to secure the umit
and.provide a means for the HA to contact the resident 1n the event of an cinergency.

SECTION X11} RESIDENT TRANSFERS

e

it is the HA® s policy that transfers will be made without regard o race, sex, sexual
orientation, co]or rellgzon national origin, of familial status. Residents can be ransferred.

lo accomniodate a disability.

Emergency-transfers are permitted when thé unit or building conditions pose and
immiediate threat to resident life, health or safefy, asdétermined by the HA. Emergency
transfers with sites or between sites may be made to repair unit'defects hazardous to life,
hedlth, or safety, alleviate verified medical problems of 4 life threatening nature, or based
oft documentation provided by a law.enforcemient agency, protect mémbers of the
household from attack by the criminal element in a particular property or neighborhood.
These transfers shall take priority over new admissions.
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Transfers are permitted to remove residents who are witnesses to crimes and may face
repnsals (as documented by a law enforcement agency), provide housing options to
residents who are victims of hate crimes or extreme harassment, alleviate venfied
medical problems of a serious nature, permit modernization of units, or permit a family
that requires a unit with accessible features to occupy such a unit. These transfers shall
take prionty’over new admissions.

Request for medical transfers will be made to the manager. The resident will provide the
Eligibility Specialist with the necessary verification and/or documentation to substantiale
the need for a medical transfer. Whenever feasible, transfers will be made within a
resident’s area. Medical transfers may also be initiated by the-HA, such as moving a
person with mobility problems to a unit with accessible features.

Transfers within sites or between sites may be made to correct occupancy standards
(over/under housed condition), and to address situations such as neighbor disputes that
are not ciminal, but interfere with the peaceful enjoyment of the unit or common areas.
These transfers will not take priority over new admissions.

Residents in an over/under housed status will be advised in their 30 day “Notice of
Results of Re-examination™ that a transfer is recommended and that the family has been
placed on the transfer list. Interviews will record transfer recommendations in duplicate
for each Eligibility Specialist affected by the transfer.

When a head of household, originally housed in a bedroom by him/herself, has a child,
the'child shall remain in the parent’s bedroom until three (3) years of age. Afier the age
of three (3) a transfer may be recommended. Exceptions: Spouse returns fo the unit is
large enough-10 accommodate the number of persons now in the household. (Oiher than
for births that occur during tenancy, the HA’s prior approval of additions 1o the
household is required).

Split family transfers will be processed under administrative transfers. Families that split
1nto two (2) “new households may be transferred to two different units or a portion of the
old” household may be transferred to a single unit depending on; famxly circumstances
and unit availability. Options for split-family transfers will be considered in order to
minimize the impact on vacant units, Such transfers will be made in a*manner that best

benefits the HA.

The Elgibility Specialist has, the responsibility 1o obtain and document all pertinent
information relative to a request for transfer.

Transfers will be processed at the Central office. At the central office transfers must be
approved by the Housing Service Manager.

Residents will receive one offer of a transfer. Refusal of that offer without good calise
will result in the removal of the household from the transfer list. The good cause
standards applicable to new admisstons shall apply to transfers.
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SECTION XIV_ELIGIBILITY FOR CONTINUES OCCUPANCY. ANNUAL RE-

EXAMINATIONS, AND REMAINING FAMILY MEMBERS

A. Elgrbility for Continued Occupancy

Residents who meet the {ollowing.criteria will be eligible for continued

occupancy:

|

(%]

Qualify as a family as defined in this policy. (For purpose of
‘Continued occupancy remaining family members qualify as family.
Remainng family members can also include court ordered
emancipaled minors under the age of 18).

Are in full compliance with the resident obligations and
responsibilities as describes In the dwelling lease.

¥ %
Whose family members, age of 6 or older, each have Social
Security numbers, or have_certifications on file indicating they
have no Social Security number.

Who are citizens or have eligible immigration status. Every
member of a resident family must submit either evidence of
citizenship or eligible immigration status as required.

B. Remaining Family Members and Prior Debt

i

As a party-to the lease, femaining family members (other than the
head or spouse) 18 years of age or older will be responsible for
arrearages incuired by the former head or spouse. HA will not hold
remaining family members (other than head or spouse responsible
for any portion.of the arrearage ihcurred priof to the remaimng
member atfaining age |8).

2. Remaining family members under the age of 18 shall not be held
rcspopsible for the rent artéarages incyrred by the former head of
household.

C.  Penod Re-Examination

Reguldr re-examinations The HA shall at least once a year, re-
examine the income of all resident families whose rent has been
computed by the income-based rental method. The effective date
of the annual re-examination shall be the anniversary date of
admission.

42



Special Re-Examinations When it 1s not possible to estimate
projected family income with any degree of accuracy at the time of
admission or regular re-examination, a temporary determination
will be made with respect to income and a special re-examination
will be scheduled every 30 days until a reasonable accurate
estimate of income can be made. The resident will be notified in
ddvance as to the date for the special re-examination(s). Special re-
examinauon shall also B¢ conducted when there is a change in the
head of houschold that requires a remaining family member to take
on the responsibilities of a leascholder,

Persons reporting zero income will have their circumstances
examined évety 30 days until they have a stable income. Persons
¢laiming zero income will also be asked to complete a family
expense form, This form wiil be the first form completed in the
annual re-examination process. The form will ask residents to
estimate how much they spend on: food, beverages, transportation,
health care, childcare, debts, household items, etc. Residents will
then be asked how they pay for these tlems.

Flat rent re-examinations Re-examinations will be conducted every
three years for the families who have chosen to have their rent
based on the flat rent method. .

[n the event a family’s income decreases due to financial hardship,
the family may elect to pay an income-basedrent because the
higher flat rent is no long affordable.

Re=examunation Procedures

(a) Al the time of re-examination, the head of houschold will
be required to sign a Re-examination Date Sheet and other
forms as required by HUD.

(b) Employment, income, allowances, Social Sccurity
numbers, and such other data as is deemed nécessary will
be verified, and all venified finding will be documented and ;
filed 1n the resident’s folder. Income verifications must be
current, {Within the past 120 days).

(c) Vertfied information will be analyzed and a determipation
made with respect to:

(i) Eligibility of the resident as a family or as the-
remaining member of a family;
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(d)

(¢)

Action Followihe Re-examination

(i) Unitsize required for the family;
(m)  Rent the family should pdy.

Income shall be computed in accordance with the
detinttions and procedures set forth in this policy,

Families failing to resporid to the initial re-examination
:gppointmcnflwﬂl be tssued a final appointment. Failure to
respond (o (hé final request will result in the family being
sent a ngtice of lease violation and referred Lo the manager
for Tailure to comply with the terms and conditions of
occupancy required by the lease. Failure to comply will
result in terminatiog of the lease.

L)

(b)

(c)

N b

b
A Notice of Rent Adjustment willbe issucd.

If any thange'in the unil size is required, the resident will
be placed.on a transfer list in accordance with the transfer
criteria described in this policy and moved to an
appropriate unit when one becomes avaiiable.

The HA shall not commence eviction proceedings or refuse
a repew a lease, based upon the income of the resident
family unless:

(13 Irhas identifted, lor possible rental by the family, a
unit of decent, safe and sanitary housing of suttable
size available at a rent not exceeding thirty percent
(30%) of income as defined by the Authority for the
purpose of determining rents; or

L

(2) It.as-réquired Io..d'o so’by local law.

Pending their removal from the project, such
families are to be charges rents calculated in

accordance with the formula for Total Tenant
Payment described in this policy.

SECTION XV INTERIM RENT ADJUSTMENT/MINIMUM RENT

A

Minimum Rent

44
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I A family must pay the greater of 30 percent (30%) of monthly adjusted
income, 10 percent (10%) of monthly income, or the minimum rent of
$50.00.

Rent Adjustment

Program participants must repont alt changes in household composition to the HA
between annual re-examinations. This includes additigns due to birth, adoption
and court-awarded custody The family must obtain HA approval prior to ali other
addions to the houschold.

If any new family member is added, the new member’s income must be reported.
The HA will not conduct an intenim re-examination between annual examinations.

The U.S. citizenship/eligible immigrant status ol additional family members must
be declared and verified as required at the first interim or regular re-certification
alter moving info the unit.

Interim Re-examination Policy

The HA will not conduci interim re-examinations when families have an increases
In income.

Families will be required to report all increase in income/assets
immediately/within 30 days of the increase.

Decreases in Inicome

Participants may repori a decrease in income and other changes, which would-
reduce the amount of tenant rent, such as an increase in allowance or deductions.
The HA must calculate the change 1f a decrease in income 1s reported.

HA Errors

[l'the HA makes a calculation’ error at admission o the progrdm or at an annual
re-examination, an interim re-examination will be conducled, if necessary, 1o
correct the error, but the family will not be charged retroactively. Families wilt be
given decreases, when applicable, retroactive to when the decrease for the change
would have been effective if calculated correctly.

{Other Interim Reporting Issues

*

An interim re-examination does not affect the date of the annual re-certification.

An special re-examination will be scheduled for families with zero incomé every
30 days.

45




o

Any changes reported by participants other than those hsied in this section will be

. . 1
notated.in the file by the staff person but wall nat be pracessed belween
regularly —scheduled annual ré-certifications.

Decreases in the rent shall Become effective:

[

T, .On the first day of the month following the reporting of a decreases
tn family income. !

[

"On the first day of the month following the reporting of a change
mfamily size.

3. 'On the first day of the month Jollowing the correclion of an crror
made-at a previous rent determination and shall be retroactive back
lo the ime the rent began to be incorrectly charped.

B. FFailure 10'Report Accurate Information

If it is found the resident has misrcpreséinted, or faifed to report fo
Manage¢ment the facts upon which his/her rent is based so the that the rent
being paid is less than what should have been charged, the increase in rent
will be made retroactive. Failure to report accurate informalion is-also
grounds for initiating eviction proceedings.in accordance with HAs
dwelling lease.

SECTION XVI LEASE TERMINATION PROCEDURES

All Lease terminations and evictions will be processed in accordanice with the HA's
current dwelling lease and Grievance Progedure. The HA’s Dwelling Lease and the
Gnievance Procedure is incorporated into this document by reference and is the guideline
to be used for Lease tenninations and evictions.

The dwelling lease may not cover every spectfit situations that warrants a lcase
termination; therefore, for good cause the HA may terminate a lease [or reasons that are
not specifically listed in the dwelling lease.

SECTION XVII COMPLAINTS AND GRIEVANCE PROCEDURES

Complaints and grievance Procedures shall be accomplished in accordance with the HA
approved Gnevance Procedure. The grievance procedure is incorporated into this
document by reference and is the guideline to be used for grievances.and appeals.

-
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SECTION XVIIT NOTICE REQUIREMENTS

No resident shall be given a Notice of Tenmination (30 days notice) withourbeing told by
the HA in v.rltmg the reason for termmation. The resident must also be,informed of
his/her right 10 request a hearing in accordance with the Grievance Procedure, and be
given the opportunity to make such a reply as he/she may wish. Certain actions are
excluded from the Grievance Procedure. specifically; and criminal activitythat threatens
the health,.safety, or right to peaceful enjoyment df the premises of other residents or HA
employees; and any drug-related criminal activity on or off the premises.

Notice of lease termination can be served personally, and.af posted to the apariment door,
shall also be sent to the resident by matl,

SECTION XIX RECORD KEEPING REQUIREMENTS

A written record of every termination and/or eviction shall be maintdined by the HA, and
shall confain thé following information’

1. Name or resident, number and 1dentificatidn of umt occupied;

2. Date of the Notice of Lease Termination and any other notices required by
State or local law; these notices may be on the same form and'will run
concurgently;

3. Specific reason(s) for the Notices, avith se.c[iIOn of the lease violated, and
other facts pertinent to the issuing of the Notices described in detail;

4, Date and method of notifying resident;

Se Summarics of any conferences-held with resident including dates, names

of conference participants and conclusions.

an

SECTION XX EXCESSUTILITY CHARGES

(Not Applicable)

SECTION XXJ ONE STRIKE POLICY

Purpose

All federally assisted housing is intended to provide safe and decent.place for ehgible
families to live, freg of violent criminal activily and the illegal sale and use ofdrugs



Aleohol and related activity 1t 1s the infention of the Graham Housmg Authonny 1o fully
endorse.and implement a policy: that s destened to

f Neep our program participants free from threats to their personal and
family safe;

-2 Help createand maintain safe and drug-free.

Admifisiranen

-

-

| ATEsereemng and évicumg procedures shall be adnunistered Euety and in
such a waly so as not to discriminate on the basis of race; color, natronality,
religion, sex, familial status, disubility or other legally protected groups,
and not to violate ones right 1o privacy.

2 To the maximum extent possible, and perimissible by low, the HA will
inyolve other community and governmenial entitles, in the promotion and

. ~ . Xy
enlorcement of this policy.

. 3 This palicy is posted on the HA's bulletin board and with copies make
readily*available to residents and participants upon request.

Screening of Applicants

N

In an effort to prevent future drug-related and other criminal activily, as well as other
pattern of behavior that pose a threal to health, safety or the right to peaceful enjoyment
of the premised by other residents, and as required by the Notice 96-27, the HA will
endeavor 1o screen applicantS-as thoroughly and fairly as possibie.

u* o

Such'screening will apply to any member ol the household who 15 18 years of age or

older or who is an emancipated minor. —_—

HUD Deflinnions

»
Drug related criminal activity is thé'illegal'manufacture, sale, distribution, use or
possession with intent to manufacture, sell, distribute or use a controlled substance. Drug
related criminal activity means on or off the prerfiises, not just on or near the premises.

Violent criminal activity.includes any criminal activity that has as one of its elements the
use, attempted use, or threatened use of physical force against a person or property, and

the activity 1s being engaged in by any family member.

Standard for Violation

The HA will deny participation in the program to applicants and terminate assistance to
participants in cases where the HA detérmines there is reasonable tause to believe that
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the person is illegally using a controlled substance or if the person abyses alcohol in 2
way that may interfere with the health, safety ot right to peaceful enjoyment of the
premises by ather resident, including cases where the HA determines that there is a
pattern of illegal use of a controlled substance or pattern of alcohol abuse.

The HA will consider the usc of a controlled substance or alcohol to be a pattern if there
1s more than one incident during the previous 3 months,

¥“Engaged in or engaging " violent criminal activity means dny act within the past three

(3) years by applicanis or participants, household members, or guests which involved
criminal achvity that has as onc of its elements the use, atiempted use, onthreatened use
of physical force against the person of anather, which did or did not result in the arrest
and/or conviction of the applicant or participant, household members, or guest.

The activity is being engaged in by'any family member.

The existence of the above-referenced behavior by any househotd member or guest,
regardless of the applicant or participant’s knowledge of the behavior shall be grounds
for demial or tlermination of assistance.

In evaluating evidence of negative past behavior, the HA will give [air consideration to
the sertousness of the activity with respect to how it would affect other residents, and/or
likelihood of favorable conduct in the future which could be supported by the evidence of
rehabilitation,

Drug Relaled and Vilolent Criminal Activity

Inehgibility if Evicted for Drug Related Activity: Persons evicled from public housing,
indian Housing, Section 23 or any Section 8 program because of drug-related criminal
activity are ineligible for admission to the Section 8 program for a threc-year period
beginning on the date of such eviction.

s Applicants will be denied assistance is they have been arrested/convicted/evicled from a

unit assisted under the Housing Act of 1937 due to drug-related or violent criminal
activity within the last three (3) years prior to the date of the certification interview.

X Participants will be terminated who have been arrested/convicted/evicted from a unit

assisted under the Housing Act of 1937 due to drug-related or violent criminal activity
within the last three (3) years prior to the date of the notice to terminate assistance, and
whose activities have created a disturbance in the butlding or neighborhood.

If the family violates the lese for drug-related or violent criminal activity, the HA will
terminate assistance,



in apprbpnale cases, the HA may-permit the faniily to continue receiving assistance
provided‘that family member determined to-have engaged in the proscribed activities will
not reside in the unit, 1f the violating member is a minor, the HA may consider individual
circumstances with the advice if Juvenile Court officials.

The HA maywaive the'requijrement regarding drug-related criminal aclivity if the person
demonstrates successful completion'of a<credible rehabilitation program approved by the
HA._ or the circumstances leading to the eviction no, longer exist.

¥ -

- . . - . e %
lenmination of Assistance 6 Participant’.

[["the family violated the lcase for drug-related or violent criminal activity, the HA will
terminate assistaiice.

[n appropriate cases, the FIA may permit the family to continue receiving assistance
provided that family inembers determined to have erigaged in the proscribed activities
will not reside tn the unit. 1f the violating hemberis,a minor, the HA may consider
individual circumstances with the advice of Juvenile Court officials.

Notice of Termination of Assistance

{n any case wher¢'the HA decides to terminate assistance to'the family, the HA must five
the family written notice which slates:

3%

The reason(s) for the proposed terminatign,
The effective date of the proposed termination,

The family’s right, if they disagree, to request an Informal Hea'ing to be
held belore lermination of assistance.

i
The date by which a request for an informal hearing must be received by

the HA.
The HA will simultaneously provide written hotice of the conlact termination to the

owner so that it will coiricide with the Termination of Assistance. The Notice 10 the
owner will not include any details regarding the reason for termination of assistance.

£
Reqiiired Evidence

Preponderance of.evidence is defined as evidence whith is of greater weight or more
convincing than the evidence which js offered in opposition to it; that is; evidence which
.as.a whole shows that the.fact sought to be proved 1s more probable than not. The intent
is not to prove criminal liability, but to establish that the act(s) occurred. Preponderance
of evidence may not be determined by-the number of witnesses, but by the greater weight

of all evidence.



Credible evidence niay be obtained from police and/or tourt records. Testumony from
neighbors, when combined with other factual evidence can be considered credible
evidence. Other credible evidence includes documentation of drug raids or arrest
warrants.

The HA will pursue fact-finding efforts as needed 1o obtain credible evidence

EN

Confidentiality of Criminal Records

The HA will ensure that any criminal record réceived m maintained confidentially, not
misused or improperly disseminated, and destroyed once the purpose for which is was
request 1s accomplished.

Misuse of the above information by any cmployee will be grounds for termination of
employment.

Program Iniéerity Addendum

The Policies and procedures found in the Section § Administrative Plan shall be
apphicable to public housing regarding misrepreseniaiion of income/information, or fraud,
or other abuse of the program. b
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Appendix 2
Graham Housihg Authonly
Community Seryice Work Requirement

" ' Description of Implementation
3 v

“ i
“The ‘Coninitinity Service Work Requirement is incorporated into a revised lease.
agreement dnd 1s included herein as appendix 3. Tenants admitted on or alter
January |, 2000, shall be required to execute the revised lease. Tenants admiited
prior to Janyary 1. 2000 shall be offered arf amendment to their existing lease
agreement which incorporgles the Community Service Work Requirement as well
as other provision of the'Quality Housing and Work Responsibility. Act of 1998
on theeffective date of their annual re-cxamination which occurs on or afier
January 1, 2000.
[

The Housing Authority. will utilize PHA controls soltware to identify households
and ihdividuals of public housing communitics that will be required 1o participate
in the Cémmunity Service Work Requirement and provides forihe assignment of
nol anlgcable or exemption statis for other individuals asidenufied by the
Adnussionsand Occuparicy Polity, Mopthly processing of family member data
will dllow fog the &reation of control records, printing of lists, rotices and
verification documents as tﬁey apply fo individuals required to perform
Commupity Service Work. '

The Housing ‘Authorty HBu§ing Management staff will identify sources in the
commitinity who are, seeking.and are willing to accept volunteer comumunity
service workers. A list of sources asking for volunteer services will be maintained
by the J-Iou%ing Authority and used for referral of commumity service workers.
Sotirces receiving volunteer workers will bg required to complete a verification
form as provided by the Housing Authority (hat shall identify the community
service worker. Sources recelving community service'assistance shall certify that
the voltinteer worked at least 8 hours in addition to describing those services that

the worker provided.

i )
[lousehold mémbers who do riot otherwise-choose 1o parlicipate in the provision
of 8 hours cormunity service work may participate in 8 hours of an Economic
Self-Sufficiency activity as-approved.by the Housing Authorily and as defined by
‘the admissions and Occupancy Policy. The Housing Authority or another entity
that shall provide that actiVity shall likewise certify to the 8 hour compliance and
'shall provide a description of the activities undertaken.

Verification of service work completed shall be updated to the family members
community service work retord for each month.

S
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The head of household of a family will be notified in writing regarding the failure
of any family member to comply with Community Service Work Requirement,
The notice shall state that the determination made by the Housing ‘Authority is
subject to the PHA’s grievance procedure and that unless the residents enters into
an agreement as stated in paragraph.7 herein, the lease of the family of which the .
non-compliant adult is a member may not be renewed. However, if the non-
compliant adult moves from the unit, the lease may be renewed.

Prior to the expiration of the lease term, the PHA must offer the rcsidem an
opportunity to cure the noncompliance during the next twelve-month period; such
a cure includes a written agreement by the non-complaint adult to complete as
many additional hours of community service or economic self-sufficiency activity
needed to make up the total number of hours required over the 12 ionth term of

the lease.
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ATTACHMENT A . s *
Graham Housing Authoriiy . o .

Admissiops Policy for Deconcentration ' b ’

‘DECONCENTRATION POLICY ey “ .

A

it ts Graham Housing Authority’s policy to provide for deconccmrahon of poverty gnd encourage income
mixing by bringing higher income families inlo Iowcr income developments and lower income families
into higher income developments. Tdwards this end, we will skip families o the waiting lisf'to reach other
familiés with a tower of higher income. We will accomplish this in @ yniform and noa-discrimination

Tmanncr

The Graham Housing Authority will affirmatively market our housing to all eligible income groups. Lower
income residents will not be steered toward income developments and huzher income people will not be
steered toward hu,hcr income developments.

Prior to the beginning of éach fiscal year, we will andlyze the income levels of families residing in each of
our developments, the income levels of census tracts in which our developments are located, and the
incame levéls of thix Familics dn the waiting list. Bascd on this analysis, we will determine the level of
“marketing sirategics and deconcgniration incentives to implement.

The Graham Housing Authorily may oifer ane or more incentives to encourage applicant familics whose
income classification would help 10 meet the deconcentration goals of a particular development

.
Virious inégntives may be used at different times, or under different conditions, but will always be
providedin a consistent and non-discriminatory mariner,

When the Graham Housing Authority discovers that a unit will bécome available, we will contdct the first
J:4 families on the waiting list who have the hng,hest priority for this type of unit or developmem and whose
income category would help to meet the deconcentration goal and/or the incomg targcting goal.

The Graham Housing Authority will contact the families first by 1clephone to make the unit offer Il the
families cannot be reached by telephone, the fam:hcs will be notified of a unit offer via first lass mail. The
families will be given three (3) business days from the date the letier was mailed to contact the Graham

Housing Authority regarding the ofTer.

The families will be ofTered the opportunily 10 view the unit. Afier the opportunity to view the unil, the
families will have 24 hours to accept or reject the uhit. This verbal offer and the family's decision musi be
documented in the'tenant file. 1f the families reject the offer of the unit, the Graham Housing Authonity will

send the families a-letter documenting the offer"and the rejection.



